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Figure 3 is the actual compare dialog
box on a screen capture of the actual

results. The header matching works as
expected. It takes a moment for the
data to load (even though all of the

rows are there), but it is clear that the
data is correct from the start. The new
record has rows with missing data and

the old record has rows with extra data.
Figure 4 - Figure 4 Figure 4 is the actual
compare dialog box on a screen capture
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of the actual results. The Header to
Header matching works as expected,

and both records look the same. We do
have a few numbers off, but not so

much that the data has to be decoupled
and repopulated. For example, the

prices are mismatched by 2 cents. After
upgrading to SQL Data Compare 13.1.1,
I forgot to clear the SVCDBs and Tags
table.Once I realised this, I was able to
get rid of all the problematic columns
that SQL Data Compare automatically

creates, but it took me quite a few tries
to get it right. I'm not sure why these

columns get created automatically, but
it seems to have something to do with

the delta tables that the previous
product created. If you leave the
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MySqlDBs setting blank, the following
information gets sent to the Redgate
servers:Database name, Database

server name, DB user name, User ID,
Process ID, Command line,

Asynchronous dispatcher, Asynchronous
dispatcher thread number, Active time
in seconds, Scheduling record number,

Wait time in seconds, Total waits in
seconds. After upgrading to SQL Data
Compare 13.1.1, you will be unable to

view the Activation and Licensing
Information page. The Activation tab is

not available because the
SqlDataCompareUI assembly is not on

the output path.
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If you try to activate a Red Gate
Customer Tool on a machine running a
very old version of a Red Gate tool then

you will get the message All of the
entitlements for this serial number have
already been claimed and you will need

to log into your customer portal and
issue a new activation. If you are using

Red Gate tools then it is extremely
important that you log in to your

customer portal with your Red Gate ID.
If you have forgotten your password you
can use the reset link in your customer
portal. If you are logged in as someone

else you will be sent a message
advising you of the problem and you will
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need to check your access logs to see if
you have been logged in as someone
else. Here's where some of the magic
happens. When you ask Red Gate to

transfer a license to a machine that is
not logged into your portal via the

customer portal, Red Gate will issue a
new activation automatically. They will
then send a push notification to your

phone. This is why it is crucial that you
login to your portal with your Red Gate
ID. You need to login to your portal to
request a new activation, which is the
only way for you to see the new email
and click the notification in it. On the
following page you will be asked to

input a serial number for the activation.
This must be a serial number that has
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never been used and it is highly
recommended that you add a counter to
the serial number to avoid errors. If you

enter a serial number that has been
used you will get a message saying that
the licence has already been activated.

What you must do next is to confirm
that the serial number you entered

matches what is displayed in the email.
If it does then you can use the same

serial number to activate the licence on
other machines by simply adding a

counter to the serial number.
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